BOOKING AND CANCELLATION CONDITIONS
FOR SEINÄJOKI CAMPING

1.

Reservation and confirmation

When making a reservation, the customer must indicate their name, telephone number, arrival and departure date
and payment method. The person making the reservation and check-in must be at least 18 years old. The reservation
will be binding once it has been confirmed.
2.

Check-in / Check-out

Check-in starts at 14.00 o´clock /2 pm. The room is considered reserved until 19:00 / 7pm at the arrival day. If the
customer arrives later, he must inform the reception. The guest pays the cottage rent when check-in. The keys must
be returned to the reception by 12 o´clock. During summer time check-in takes place at the reception of the Seinäjoki
camping.
3.

Cancellation

Bookings less than two nights can be cancelled without charge day before, and bookings more than two nights can be
cancelled 14 days before the arrival day. Cancellations made after this date will be charged 50% of the value of the
reservation for the period when the room has not been resold. Cancellation fee is also charged if the guest fails to
arrive without notice, the property has the right to charge him / her for one day, unless the room can be resold.
4.

Cleaning

Cleaning of the cabins is included in the rent; however, the customer must empty the refrigerator and take the
garbage to the waste point. If the customer uses rented sheets, they can be left on the bed. If the cottage is left in
need for extra cleaning or emptying or there has been smoking inside the cottage, charge for cleaning is 40 € (Cottage
55 80 €).
It is the responsibility of the customer to follow good manners, rules and regulations of the property notified to him.
The customer is responsible for any damage caused intentionally or negligently, such as smoking in a cottage, damage
his guests or pets do to the room or other premises. General silence in the area is 23 – 07.

